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Dear Jennifer, 
 
I have completed your Discovery Audit and found that Google local search has 
automatically created nine different listings for your practice. This is hurting your 
business. 
 
Ideally, there should be three listings, one for your company name and one for each of the 
dentists. Your listing is also showing up for two different addresses and two different 
phone numbers. I am attaching an excel spreadsheet with the listings showing this 
incorrect data along with screen shot images showing how this information appears on 
Google. (Appendix A) 
 
The reason this information is showing up incorrectly is there are multiple online 
directories with old information about your business. Google and Yahoo gather up all the 
data they can, but because they are machines, they can't tell which information is old and 
outdated. So they automatically create multiple pages to provide the most relevant search 
results.  
 
Unfortunately, this often creates confusion when real people are looking at the results. 
Which address is correct? Which phone number is the one I should call? So, fixing these 
listings is important so that more potential prospects will take the step to call your office 
(at the real phone number.) 
  
Having incorrect information and multiple listings also confuses the search engines. And 
when the machines are confused, they put you farther down in the results. Which means 
fewer people actually see your listing. In other words, you're losing a lot of potential 
business to competitors higher up in the results. 
 
When someone searches on their computer or mobile device for "dentist minneapolis" 
there's a high probability they are searching for a local practice like yours. So, they are 
very likely to look at the first page of local search results.  
 
You want to be on that first page, preferably in the top three. To accomplish this you 
need to first fix the incorrect information and then take steps to improve your ranking. 
My recommendations for how to do both are listed below. 
 

Here are my recommendations for how to fix the incorrect 
information. 
 
ON GOOGLE: 
1) Create an account with Google. 
 
2) Claim all seven listings. 



 3

 
 
 
3) Remove the four listings that are not relevant for your business from Google local 
search. 
 
4) Edit the information for the three relevant place pages, including correct name, address 
and phone number.  
 
5) Enhance the place page with business description, hours, methods of payment, proper 
keyword categories, photos, videos and additional business details. 
 
ON YAHOO: 
There are three different listings, one for each dentist and one for Jennifer Hepler. All 
with the name Downtown Dental Association (which should be Downtown Dental 
Associates.)  
 
1) The listing for Jennifer needs to be removed. 
 
2) The two listings for the dentists need to be edited with correct information to 
correspond exactly with Google. 
 
3) A third listing needs to be added for the correct office name. 
 
 
ON YOUR WEBSITE: 
Your current website is Downtowndentalmpls.com 
 
1) I recommend that you buy the domain name DowntownDentalMinneapolis.com 
This domain is currently still available. You would use this as your primary website 
domain address and you would forward or redirect your current domain name so that 
everyone would still find you with either address.  
 
Having the two domains will make it easier for your business to rank in the search 
engines, so people can find you easier. If the new domain set up properly, you can 
continue to receive e-mails from your current domain. 
 
2) The title tags need to be changed on your home page to provide the correct information 
to both Google and Yahoo. 
 
3) Your practice name, address and phone number need to be added as a footer to each of 
your web pages.  
 
4) Your contact page needs to have the correct title tags. It also needs to have an H card 
format to help identify your name, address and phone number.  
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5) You should also add a Google map along with the KML file and geo-sitemap to your 
website. 
 
6) A page needs to be created for each dentist with the correct title tags, description tag, 
photos and video, if possible. 
 
 

Here are my recommendations for improving your ranking. 
 
1) Directory submissions 
 
Google and Yahoo gather information from multiple directories across the web like 
Yellow Pages, Super Pages, Dex and many others. This information needs to be updated 
annually with identical information. If you don't do this, Google and Yahoo will continue 
creating pages with outdated and incorrect information about your practice. The best way 
to do it is with an automated directory submission.  
 
Our service provides an automated feed to over 270 directories annually, which can also 
be modified as needed.  I am providing an Excel spread sheet of the directories that we 
cover with our automated feed (Appendix B.) It is possible to do this manually, but it 
could be a full time job for one person. It's also important to note that once you do a 
manual feed to a directory, that directory will then reject any automated feed.  
 
The fee for our automated directory feed is $297 annually per listing. Or, if you hire us to 
take care of the entire account, it will be included in a package price. 
 
2) Link building program 
 
Part of making your listing rank on the first page of Google and Yahoo is to have 
incoming links from other websites. The number of links required to move you up to the 
top positions will vary based on how competitive your search terms are and the 
competitiveness of your market and geographic location.  
 
The easiest way to get incoming links is to place well-written articles on high quality 
websites with links back to you. I recommend a minimum of 10 articles with proper 
linking anchor text and citations placed on relevant high-authority sites across the web. 
 
Reviews are also extremely important for every business today, both for ranking factors 
and trust among your potential customers. 80% of all people polled in a recent Nielsen 
study said they trust what other people say about your business over what you say about 
your business. In fact, they trust online reviews and word of mouth above all other forms 
of advertising online or offline. 
 



 5

 
 
 
I recommend that you implement a program to encourage reviews, gather and post them 
to your Google place page and the following third-party review websites.  
 
www.judysbook.com 
www.yelp.com 
www.insiderpages.com 
 
Remember, your customers must post the reviews themselves. If you post them all from 
your computer, Google will see that they are all from the same ISP and think they are 
fake. That only hurts your business. 
 
Many of our clients found it extremely time consuming to manually encourage, collect 
and post reviews all over the Internet. So we created an automated review request system 
that does all the work for you.  This system is even able to provide coupons to help 
incentivize reviews, which can be collected either through your patient's desktop or 
mobile phone. The cost for this system by itself is a $497 set up fee and $97 a month for 
ongoing use. However, when you hire us to manage your local search listings, it is 
included in the package price. 
 

I strongly recommend that you take all of these steps as 
quickly as possible.  
 
For most dentists the lifetime value of a new patient exceeds $10,000. How many new 
patients are looking for a dentist in Minneapolis and finding your competition first? 
 
We can change that. In fact, we guarantee you'll be on page one of Google local, or you 
won't pay us a dime. Our charge to implement each and every one of the 
recommendations stated in this report is $4800 and a monthly maintenance fee of $500 a 
month. The monthly fee includes ongoing work with the automated directory submissions 
and the automated review service.  
 
We put your business on the first page of Google and make sure you stay there or 
you pay nothing. And you can pay for the entire year of service with the value of 
just one new patient. 
 
We only work with one practice per zip code for ethical reasons. So don't put off making 
the decision to call us. If you would like to get started or learn more details about our 
guarantee, please give me a call right now at (952) 388-1273. 
 
Sincerely, 
 
Dave Jabas 
FindMyBusinessNow.com 
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Appendix A: Current Local Search Results 
 
Search term: "downtown dental associates"  minneapolis mn 
Name: Downtown Dental Associates 
Address: 121 S 8th St # 199  Minneapolis, MN 55402 
Phone  #: (612) 339-5808 
Search Result: Ranked in Everything Results 
URL place page: http://maps.google.com/maps/place?cid=13048891573490326465 
website URL: downtowndentalmpls.com 
 
Search term: "downtown dental associates"  minneapolis mn 
Name: Dentists - Downtown Dental Minneapolis 
Address: 121 S 8th St. Suite 199. TCF Tower Minneapolis, MN 55402 
Phone  #: (612) 339-5808 
Search Result: Ranked in Places Results 
URL place page: http://maps.google.com/maps/place?cid=13048891573490326465 
website URL: www.downtowndentalmpls.com/Dentists.html 
 
Search term: "downtown dental associates"  minneapolis mn 
Name: Downtown Dental Associates: Olson Allan D DDS 
Address: 121 S 8th St # 199, Minneapolis 
Phone  #: (612) 339-5808 
Search Result: Ranked in Places Results 
URL place page: http://maps.google.com/maps/place?cid=4623141566023369970 
website URL: none, Place Page only 
 
Search term: "downtown dental associates"  minneapolis mn 
Name: Downtown Dental Associates: Koidahl Scott R DDS 
Address: 121 S 8th St # 199, Minneapolis 
Phone  #: (612) 339-5808 
Search Result: Ranked in Places Results 
URL place page: http://maps.google.com/maps/place?cid=9523813275127211005 
website URL: none, Place Page only 
 
Search term: (612) 339 5808  minneapolis mn 
Name: Dr. Allan D. Olson, DDS 
Address: 825 Nicollet Mall Minneapolis, MN 55402 
Phone  #: (612) 339-5808 
Search Result: Ranked in Everything Results 
URL place page: http://maps.google.com/maps/place?cid=10808697525588999488 
website URL: none, Place Page only 
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Search term: (612) 339 5808  minneapolis mn 
Name: Downtown Dental Associates 
Address: Suite 199, 121 S 8th St, Minneapolis, MN 55402 
Phone  #: (612) 392-1523 
Search Result: Ranked in Places Results 
URL place page: http://maps.google.com/maps/place?cid=11853778849377848745 
website URL: none, Place Page only 
 
Search term: (612) 339 5808  minneapolis mn 
Name: Koidahl Scott R Dntst 
Address: Suite 825 Nicollet Mall, Minneapolis, MN 55402-2613 
Phone  #: (612) 339-5808 
Search Result: Ranked in Places Results 
URL place page: http://maps.google.com/maps/place?cid=2085878005569052842 
website URL: none, Place Page only 
 
Search term: (612) 339 5808  minneapolis mn 
Name: Contact Us - Downtown Dental Minneapolis 
Address: 121 S 8th St # 199, Minneapolis 
Phone  #: (612) 339-5808 
Search Result: Ranked in Places Results 
URL http://maps.google.com/maps/place?cid=13048891573490326465 
website URL: none, Place Page only 
 
Search term: (612) 339 5808  minneapolis mn 
Name: Sampson Marilyn 
Address: 121 S 8th St # 199, Minneapolis, MN 55402 
Phone  #: (612) 339-5808 
Search Result: Ranked in Places Results 
URL place page: http://maps.google.com/maps/place?cid=15641571409410794836 
website URL: none, Place Page only 
 
Search term: (612 392 1523) minneapolis mn 
Name: Downtown Dental Associates 
Address: 121 S 8th St # 199, Minneapolis, MN 55402 
Phone  #: (612) 392-1523 
Search Result: Ranked in Everything Results 
URL place page: http://maps.google.com/maps/place?cid=15641571409410794836 
website URL: none, Place Page only 
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Search term: (612 392 1523) minneapolis mn 
Name: Olson, Allen D DDS – Downtown Dental Association 
Address: 121 S 8th St # 199, Minneapolis, MN 
Phone  #: (612) 339-5808 
Search Result: Yahoo 
URL place page: Not Available 
website URL: none 
 
Search term: (612 392 1523) minneapolis mn 
Name: Koidahl, Scott R DDS – Downtown Dental Association 
Address: 825 Nicollet Mall, #731, Minneapolis, MN 55402 
Phone  #: (612) 339-5808 
Search Result: Yahoo 
URL place page: Not Available 
website URL: none 
 
Search term: (612 392 1523) minneapolis mn 
Name: Hepler, Jennifer – Downtown Dental Association 
Address: 825 Nicollet Mall, #731, Minneapolis, MN 55402 
Phone  #: (612) 339-5808 
Search Result: Yahoo 
URL place page: Not Available 
website URL: none 
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Appendix B: List of Directories  

 
10-20 Media 

411/Directory Assistance 
411info 

7mainstreet.com 
Acme Media (4golfresorts.com, 

etc.) 
Acura 

Acxiom 
Address.com 

Advertise.com 
Advice.com 

Airarena 
Alikelist.com 

ALK 
Allpages.com 

Amazon/A9.com 
America's Best Companies 

Anywho.com 
AOL 
Apple 

Areaconnect 
Ask 

AT&T 
Atlanta New Homes Directory 

Audi 
Ausili Productions 

B2Byellowpages.com 
BestOfTheWebLocal 

Bing 
BlackBerry/RIM 

BMW 
Boorah 

Boulevards New Media 
Bright Kite 
BuyerZone 

Center'd 
ChoiceVendor 

Chrysler 
City.com Media 
citysearch.com 
citysquares.com 

cityvoter.com 
Classifieds 
Collarity 

Comcast Local 
Comcast.net Search 
Contextuads.com 

Daplus.com 
DaPlus.us 
Databanq 
DENSO 

DexKnows 
DigitalPressConsortium 

DirectoryM.com 
Disney 

Dogtime Media 
DreamLocal.com 

Driverside 
Dunn And Bradstreet 

Earthlink.com 
Easily Planned 

Edmunds 
Electronic Directories (Yellow 

Pages, Inc) 
Elocal 

Eyeroo Corp 
EZtouseBigBook 

fixya.com 
Fizzlocal 

Ford 
foursquare.com 

Free411 
Garmin 

GenieKnows 
Geodelic 

GetFave.com 
GM 
Go2 

gofave.com 
GoLocal247.com 

Goodrec 
Google 

hamptonroads.com 
HelloMetro.com 

Herald.com 
Hillclimb Media 

Homestore 
Honda 

HotBot.com 
Hotfrog.com 
Immersfind 

Infiniti 
Infospace.com 

infoUSA 
Innova Electronics 

Innovectra 
insiderpages.com 

Intelius 
Intellistrand 

Intuit 
Jaguar 
Jeep 

judysbook.com 
justclicklocal.com 

JustDial 
JVC 
KGB 

Kudzu 
Lexus 

License Holding 
LikeMe 

LiveDeal 
Local Insight Media 

local.com 
Localbase 

LocalMatters.com 
LocalSearch.com 
LookSmart.com 

Loqal.com 
Lowrance/Navico 

Lycos.com 
LymaBean 

MagicYellow.com 
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MapQuest 
Matchbin  
Matchpoint 
Media News Group 

MediaPages/Canoe 
MerchantCircle 

merchantcircle.com 
Metro PCS 
Metromix 

MidwestYP.com 
Mio 

MojoPages 
Montavo 

MyWebYellow 
Navigation/GPS 

Neighborsville 
Nextar 
Nissan 

One Call Now 
Onstar 

OpenList 
Opubco Communications  

Outside.in 
PacketSignal 
patch.com 
PDCPages 

pennysaverusa.com 
pilotonline.com 

Pioneer 
Planet Discovery 

praized.com 
Priceline 

ReachLocal 
reallocalpages.com 

RepairPal  
SanDiego.com 

Search Initiatives 
SearchBug.com 
SeccionAmarilla 

Shop.com 
shopcity.com 
Silver Nation  

Siri Inc. 
Slingshot Labs 

SnapMeals  
Sprint 
Subaru 

Superpages.com 
Switchboard.com 

TeleAtlas 
Telenav 
Tellme 
Telmap 

thelocallife.com  
TheRedBook.org 

TomTom 
Topix 

townme.com 
Toyota 

TrafficEngine.net 
Tribune Interactive 

T-Tell 
Tyloon.com 
Upnext.com 
US Cellular 
US City.net 

usdirectory.com 
usyellowpages.com 

V-Enable 
Verizon 

Verizon.com 
viaMichelin 

Walnut Industries 
Weblocal.ca 
Where.com 

WhitePages.com 
WHObyYOU 

Wizbee  
Yahoo Local 

Yahoo! 
yellowassistance.com 

YellowBook 
YellowBot 
YellowOne 

YellowPageCity 
YellowPages.com 

yellowpages.livedeal.com 
yellowspaces.com 
YellowUSA.com 

yelp.com 
yipit.com 

Yodle  
YP.com 
Zenrin 

zidster.com 
Zingy 

Zipcodez.com 

 


